April 7t

“COVID-19 had a serious adverse impact on the T&M instruments supply chain to our GW Instek factory
in Taiwan, and our production facility in China during February. GW Instek Taiwan labor was not
impacted much due to Taiwan’s management to contain the spread of COVID-19. The shortages we
experienced are from the delay in components and raw materials from China. Now that China has
improved containment of the virus, production is getting back on track now except for certain specific
product lines.

If you need better lead-times for your urgent project, please feel free to reach out us for further
assistance.

Let me know whether you need further input. Have a great day! “

March 18t
Regarding the impact of COVID-19 COVID-19

COVID-19 had a serious adverse impact on the T&M instruments supply chain to our GW Instek factory
in Taiwan, and our production facility in China during February. GW Instek Taiwan labor was not
impacted much due to Taiwan’s management to contain the spread of COVID-19. The shortages we
experienced are from the delay in components and raw materials from China. Now that China has
improved containment of the virus, production is getting back on track now except for certain specific
product lines.

If you need better lead-times for your urgent project, please feel free to reach out us for further
assistance.

Let me know whether you need further input. Have a great day!
Best Regards,
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